India’s Taking its
Digital Success
Stories Abroad

India’s success in using tech for social good is
inspiring many countries across the world
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New Delhi: India is taking its d
igital success stories such as
Aadhaar, Direct Benefit Transfer
(DBT) and the Unified Payments
Interface (UPI) to other
countries, as a means of streng-
thening its ties through ‘digital
diplomacy’.

The effort, a collaboration bet-
ween the Ministry of Electronics
and IT (MeitY) and the Ministry
of External Affairs ((MEA), invol-
ves handholding those countries
to recreate some of the technolo-
gy platforms like the unique
identity number and digital
payments in developing countri-
es that have similar demograp-
hic or socio-economic issues like
India.

“TheideaistoestablishIndiaas
a tech hub, generate more busi-
ness for private companies while
improving bilateral partners-
hips,” a senior government offi-
cial told ET requesting not be
identified.

Multilateral forums, especially
the G20, have come round to the
viewthatIndiahasdigitalisedra-
pidly, particularly in public
digital platforms like Aad-
haar, UPI and Digi-
Locker, validated in
terms of rollout,
scale and speed
of implemen-
tation. “The-
re islot of in-
terest and
feelers from
other count-
ries... So,
there is a
thought that
India can
help other co-
untries build
similar capabi-
lities through
product plat-
forms, for socio
economic transfor-
mation...,” the official
said.

India built an e-office
platform for Sri Lanka last
year,and work hasstartedona
soil health card project in Cam-
bodia, with a team of officials
from India visiting the Southeast
Asian nation for initial work.

Morocco is interested in buil-
ding an Aadhaar-like digital
identity programme, while UPI
is being explored in Singapore
and inthe United Arab Emirates.

Other African and Southeast
Asian countries could also be po-
tential in this outreach.

While some countries are rea-
ching out on their own seeking
help with building platforms, in
other cases India is leading the
efforts, the official said, adding
protocols are being developed for
the partnership.

In the last few years, India has
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become a product factory for top
technology firms such as Google,
Facebook and Uber which have
used itsunique challengesto cre-
ate innovative products before
rolling them out globally.
Google’s payment offering Tez
or Google Pay, offline Google
Mapsor YouTube, thepay by cash
feature in Uber or the ride hai-

LAST YEAR, INDIA BUILT AN E-OFFICE
PLATFORM FOR SRILANKA

= India working with Cambodia
on soil health card project

«Moroccois interested in building
an Aadhaar-like digital ID

= Singapore, UAE looking at UPA

« India has become a product
factory of sorts for top tech firms
like Google, Facebook and Uber

= These top tech cos have used
India’s unique challenges to cre-
ate innovative products before
rolling them out globally
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ling firm’s
stripped-

down ver-
sion of its
app — Uber
Lite — which
works even in
patchy  band-

width areas, are
some recent ex-
amples of such in-
novations.
Many  technology
platforms built by the
country canbe customi-
sed according to varied
needs, the official said, ad-
ding the government will sup-
port other countries in their rol-
louts as well. “If thereisinterest,
obviously it improves our bilate-
ralequations.Itmayalsobringin
somebusinessfor private compa-
nies, since many of these public
digital platforms also offer value
added services and IT and pro-
duct companies can gain from
the business,” the official said.
“So, it’s a win-win for both.”
There is special interest around
Aadhaar since it has led to a so-
cio-economic transformation in
India, while DBT has helped re-
move many ghost beneficiaries
from quite a few welfare sche-
mes, leading to significant sa-
vings on subsidies.



